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For a Resilient Society Supported by a Social and Liberatory Safety Net

Ayed Khalil Hushiyeh

holds a Master’s degree in Medical and Rehabilitation
Social Work. He is a social worker, a mental health
trainer, and the head of the Professi

Nour Bader

is a Palestinian researcher and writer specializing in
the analysis of feminine oppression. She holds a PhD
from the University of Tunis and has published the
book Engineering Oppression: Policies of Controlling
Silent Bodies as well as the documentary The Edge of
Death. Her research focuses on health management in
a colonial context, as well as Israeli surveillance and
control policies over Palestinians.
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and innovative solutions in the face of occupation, striving to reshape reality
in accordance with the principles of dignity and equality.

Mohammad Al-Zaqzouq

i1s a Palestinian writer, researcher, and editor, born in
Gaza in 1990. He holds a degree in Arabic Language
and Literature from Al-Agsa University in Gaza,
completed in 2012. Mohammad has contributed to
various Palestinian and Arabic platforms and has
notable literary publications. In the field of children’s
literature, he has published two books with Tamer
Institute for Community Education: “My Heart is
Like the Moon” (2022) and “The Latecomers’ Queue” (2023). His poetry
collection “Betrayed by a Fortune Teller” was published in Kuwait in 2018.
He also writes a regular column for the cultural magazine “Rumman” since
2020. He resides in Gaza with his wife and three children

Mariam Zioud

The Field Officer at the Stars of Hope Society (SHS in
the West Bank for about 10 years. She leads the field
team, which consists of women with disabilities in the
West Bank, and is an active advocate for the rights and
issues of persons with disabilities. She has extensive
experience in fieldwork, social engagement, and direct
interaction with the local community, particularly with
people with disabilities. As a woman with a disability, she works with a deep
faith in the abilities and rights of persons with disabilities.
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Lucy Khoury

is a final-year master’s student in Community
Psychology. She holds a bachelor’s degree in English
Language and Literature, a Diploma in Education from
Birzeit University, and a master’s degree in Teaching
English as a Foreign Language from Birzeit University.

Lucy began her professional career as an office manager
in several international organizations and later served
as the Director of Public Relations at Al-Quds Open University. Since 2016,
she has been working as an academic at Al-Quds Open University, teaching
in the Faculties of Education and Arts. She is also a writer for Olivier de
Ramallah magazine, where she focuses on social issues.

In addition, Lucy is a psychological intervention trainer, leading workshops
that support families and promote mental well-being in collaboration with
World Vision. She actively participates in various educational conferences
and workshops and engages in numerous volunteer initiatives with
community organizations, including Caritas, St. Vincent de Paul Society, and
the YWCA, among others.

Lucy’s research interests revolve around exploring ways to empower
Palestinian families by enhancing family relationships and promoting mental
well-being for both families and individuals.

Mohammad Alqaisy

is the Field Coordinator for Doctors of the World
Switzerland in the occupied Palestinian territories.
He holds a Master’s degree in Social Work from
Bethlehem University and began his career as a social
worker, witnessing firsthand the hardships faced by
communities on the ground—a journey that instilled
in him a steadfast commitment to social justice. In his
daily work, Mohammad sees social work not merely as
a profession but as a humanitarian mission that refines the spirit of resilience
and challenge. He believes that every practical step builds bridges of empathy
and alleviates the struggles of the vulnerable. Through his work with MDM
Suisse, he embodies a relentless dedication to delivering effective support
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Kefah Abu Ghoush

The Executive Director of the Stars of Hope Society
for Empowering Women with Disabilities (SHS) in
Palestine since 2014. She holds a master’s degree in
special education and Inclusive Policies. Kefah is a key
advocate in several local forums and networks and has
spent the past decade improving the situation of women
and girls with disabilities, combating the marginalization
and exclusion they face. She has extensive experience
designing and implementing comprehensive development projects for
disabilities across six regional countries. She has also contributed to the
establishment of many significant coalitions in disability and gender. She is
considered a leading figure and an active member in various coalitions and
networks, including the Palestinian Disability Coalition.

Latifah Al-Jabari

The Field Officer at the Stars of Hope Society (SHS) in
the Gaza Strip. She has led the field team in the Gaza
Strip for about 5 years, which consists of women with
disabilities. She holds a Master’s degree in Sustainable
Development and is an active advocate for the rights
and issues of persons with disabilities. She represents
the institution in many networks and coalitions. She has
extensive experience in fieldwork, social engagement,
and direct interaction with the local community, particularly with persons
with disabilities. As a woman with a disability, she works with a deep belief
in the rights of persons with disabilities.
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Tareq Hardan

is an assistant professor at the School of Social Work,
University of Northern British Columbia. He views
social work research as a space for forging alliances,
dismantling oppression, and redistributing power.
In Palestine and Turtle Island—lands marked by
struggle—he has learned that justice is not a distant
promise but an act of daily Sumud. For him, social
work embodies resistance against dispossession, where
knowledge guides, solidarity paves the way, and research and teaching
awaken the world’s soul, heart, and mind—not to accept it as it is, but to
shape it as it should be.

Christine Schmidt

is a licensed clinical social worker and certified group
psychotherapist in in New York City. She is a founding
member of the USA-Palestine Mental Health Network,
President of Eastern Group Psychotherapy Society,
and co-founder of Racial Literacy Groups collective.
Ms. S has published on topics of racism, solidarity, and
accountability in professional journals.

Cheryl Qamar

is a licensed clinical social worker and Somatic
therapist specializing in the treatment of trauma. She
lives and practices in upstate New York. She is on
the Steering Committee of the USA-Palestine Mental
Health Network and Board Co-chair for Eyewitness
Palestine.

Cheryl Q., LCSW-R, SEP
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Raida Ameera
@ Supervisor | Psycho-Social Expert | Self-Care &
- Wellbeing Trainer With 16 years of experience in social
N4 work, I specialize in psychosocial support, training,
e and supervision. Throughout my career, I have held
q roles ranging from Supervisor and Project Coordinator
we —| to Psychological Consultant and Trainer in areas such
o /k’ as gender-based violence, positive masculinity, and

self-care. My expertise lies in building and managing
effective teams, using partnerships to achieve organizational goals, and
consistently seeking better ways to improve processes. I am recognized for
my leadership, strategic thinking, and passion for making a tangible impact
in the field of social work and psychological support.

Rami Massad

is a sociology graduate from Birzeit University,
currently serving as the Community Program
Coordinator at the Popular Art Center. His work and
expertise focus on assisting grassroots youth and
women’s organizations in developing their programs
and initiatives to serve their local communities. He also
works on strengthening relationships and mobilizing
efforts among these organizations at the national level
by leading community campaigns and initiatives to enhance resilience and
solidarity in marginalized and occupation-affected areas. Additionally,
he supports a group of youth-led agricultural cooperative initiatives that
have emerged and evolved over the years in Palestine by contributing to
knowledge enhancement, capacity building, and providing a space for
experience exchange. He also works on exploring collective initiatives and
solutions to shared challenges, aiming to build an influential collective force.
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Hala Ali

Researcher at the Stars of Hope Society (SHS). She
holds a bachelor’s degree in Sociology and a master’s
degree in Gender and Development Studies. She has
worked on preparing several studies, research papers,
and reports focusing on various social, rights-based,
and developmental issues, with a special focus on the
rights of persons with disability.

Khawla Al-Azraq,

Director of the Psychosocial Counseling Center for
Women, a feminist activist and a human rights advocate,
holds a BA in social work and psychology, MA degree
in disability counseling as well as being active in
several women popular organization in Palestine

Raed Awidat

Has Master’s degree in Social Work from Bethlehem
University in 2017. He currently works as a lecturer
at Bethlehem University in the Department of Social
Sciences. Previously, from 2000 to 2022, he worked for
several national institutions in various fields in which
his first assignment was with the Defense for Children
International movement, where he worked as a Crisis
Intervention Program Coordinator. He then worked as
a Youth and Family Development Program Coordinator at the Palestinian
Family Planning and Protection Association. Finally, he was the Director of
the Development Department at the Health Work Committees Foundation,
which included working on several programs and with several centers in
the fields of childhood, youth, the elderly, persons with disabilities, and
advocacy in the areas of the right to health. His most notable international
participation were in Tunisia, Morocco, Bangladesh, and Egypt, and varied
between international youth conferences and the right to health topics.
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Bilal Salamah

Associate Professor in the Department of Social
Sciences, works diligently to explore the unspoken
cultural, political, and cognitive aspects of individual
and collective action in the Palestinian context. He has
published several research contributions, including
“On the Meaning of Place,” published by the Center for
Arab Unity Studies in Beirut, and “On the Meaning of
Land,” published by the Arab Center for Research and

Policy Studies in Qatar. He also recently published an analytical article, “The
Flood of Resistance: Colonial Grief Syndrome and the Culture of Palestinian
Hope,” in the Journal of Palestine Studies.

Guy Shennan

is an independent social worker, therapist and activist,
based in London, England. He specialises in the
solution-focused approach, as a practitioner, trainer and
consultant, and the second edition of his book, Solution-
Focused Practice: Effective Communication to Facilitate
Change was published in 2019. He was a founder
member of the Palestine-UK Social Work Network in
2011, and is on the steering group of the UK-Palestine

Mental Health Network. He co-founded the Solution-Focused Collective in
2018, to consider how the solution-focused approach could be used for social
and political change, and he is currently planning research influenced by these
ideas, on the role a focus on hopes can play in social and political activism.

Haneen Majadla

was born in Baqa al-Gharbiya and holds a PhD in Social
Work from the Hebrew University of Jerusalem, She
currently works as a lecturer at Al-Qasemi Academy in
Bagqa al-Gharbiya.

Haneen serves as the Chair of the Administrative Board
of the Palestinian Archive Project — Khazaa’in and is
also a board member of the Salamatcom Volunteer
Association.




For a Resilient Society Supported by a Social and Liberatory Safety Net

Eman Khaled Hamdan

is a psychologist and supervisor specializing in
psychotherapy, holding a Master’s degree in Mental
Health and Psychological Practices for Children and
Adolescents from the University of Edinburgh in the
United Kingdom. She has over 15 years of experience
working with children and adults in the fields of mental
health and rehabilitation.

She currently works at Médecins du Monde Switzerland,
providing psychological support services to individuals and groups affected by
crises and conflicts. Eman specialized in Child and Adolescent Psychotherapy
at the Bi-National School of Psychotherapy- Hadassah Medical Organization.
She also holds a Diploma in Professional Supervision for workers in
humanitarian professions.

In addition, Eman has completed specialized training in Neuropsychological
Assessments, Art Therapy, and Music Therapy, which has enabled her to use
innovative and effective methods in providing psychological support. She
has a particular interest in Group Therapy and has presented several research
papers at local scientific conferences on this topic.

Eman strives to develop psychotherapy practices in local contexts and aims to
enhance psychological support for children and adults by providing appropriate
psychological interventions that align with individual and community needs.

.7 | Batoul Bashir

A 23-year-old Jerusalemite from Silwan area. I hold
a Bachelor’s degree in Social Work/Psychology from
Bethlehem University. I began my professional career
working with the elderly about 9 months ago. I am
currently a social worker for the elderly, responsible
for two areas (Silwan/Abu Tor) with approximately
300 elderly men and women. Although I don’t have
long working experience, my work has allowed me to
gain significant experience through its nature, which encompasses, home
visits, community programs, and networking with institutions. I also develop
therapeutic programs for the elderly I am responsible for and hold awareness
sessions for them.
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Areej Al-Najajrah

from Bethlehem holds a master’s degree in social
work from Bethlehem University. I have worked in
many local and international community organizations
in various fields of social work, including as a social
worker in the field of disability and a field and technical
supervisor for education and special education centers
in Bethlehem and Hebron. In addition, I am currently
responsible for the protection and safeguarding

of children and youth and recently teaching as a part-time teacher in the
Department of Social Sciences at Bethlehem University.

I also have significant experience working with marginalized Palestinian
areas, where my community work has given me the opportunity to reach
Area C, provide services, and engage socially with the most marginalized

groups.

Iyad Al-Krunz

The Director of the Stars of Hope Society (SHS) office
in the Gaza Strip holds a Ph.D. in Psychology from the
University of Tunis for Human and Social Sciences.
He is a Ph.D. candidate in Sociology at the same
university. He is also the Disability Group Coordinator
in Palestine and the Rehabilitation Sector Coordinator
in the Palestinian Non-Governmental Organizations
Network. He has conducted several studies and research
related to civil wor.
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USA-Palestine Solidarity in Social Work: Cultivating Praxis through
Reading Circles

Christine Schmidt & Cheryl Qamar

This presentation by two clinical social workers from the USA describes their
organizing approach to build US solidarity for justice in Palestine through
facilitating reading circles on two books that center Palestinian clinicians:
Psychoanalysis Under Occupation: Practicing Resistance in Palestine and
Incarcerated Childhood and the Politics of Unchilding. The praxis interweaves
decolonial and liberatory psychoanalytic theory with social justice action in a field
dominated by individualization, ahistorical perspectives, and the normalization
of domination. The reading circles fostered a disalienating learning experience,
strengthening commitment to Palestine solidarity and leading to the No Child
A Target campaign to support Palestine Global Mental Health’s call to end the
targeted killing of Palestinian children and press Israel to comply with the United
Nations Convention on the Rights of the Child.

Conceptual frameworks of hope for resilience and liberation
Guy Shennan

In recent sociological work, hope is often treated in relation either to hoped-
for outcomes in the future or to coping with the present, and Cook and Cuervo
(2019) propose a more unified concept of hope that involves both futurity and
agency. A model of change that unifies hope in a similar way is solution-focused
practice. Originating as a therapeutic approach, this has been used within social
work since the 1990s (Shennan, 2019), and the the Palestinian Counseling Center
has provided training in the approach to UNWRA social workers in recent years.

The starting point and main focus of solution-focused work are the hopes of
the individual, family, group or community involved, accompanying which are
imaginative descriptions of a hoped-for future, and an attentiveness to already
occurring “fragments of hope”, progress and strengths.

This dual conceptual framework connects with “the uniquely Palestinian
question” posed for this Forum, of how to view social work as both an attempt at
Palestinian steadfastness and resistance, while also aiming for emancipation and
liberation. This framework also informs my own hopes and ideas for undertaking
research into practices of hope within social and political activism in Palestine.
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Conceptualizing Well-Being from the Perspectives of Children and
Parents within the Palestinian context: Developing an Intervention
Program

Lucy Khoury Hishmeh

In community psychology, well-being is recognized as a multidimensional
construct influenced by various individual and communal factors. One crucial
perspective emphasizes the importance of social connections and collective
engagement as key components of well-being (Kloos, 2012). In the Palestinian
context, understanding well-being is further complicated by the impacts of
globalization, colonization, and economic hardships as a consequence.

In accordance, this research investigates how parents and children in Ramallah
& Birzeit conceptualize well-being, focusing on identifying potential gaps or
similarities in their perceptions. Employing a participatory methodology, the study
engages parents and children between 10 — 14 years in interactive sessions. These
sessions allow participants to collaboratively define well-being based on their
lived experiences under colonization and socio-cultural contexts.

The research employs thematic analysis, as outlined by Clarke and Braun (2024), to
identify patterns, similarities, and differences in the collected data. By comparing
these perspectives, the study seeks to uncover whether a conceptual gap exists
between parents and children and to explore the relational dynamics that shape
their views on well-being,

Rooted in the principles of community psychology, this study emphasizes relational
well-being and the active participation of families in addressing challenges. It
contributes to a deeper understanding of how socio-political adversities influence
family dynamics and well-being in Palestinian society. By highlighting well-being
as a critical societal goal, the research underscores its importance as a foundation
for social resilience and positive community development.

The findings will serve as the foundation of an intervention program tailored to
the needs of both children and parents. This program aims to enhance family
connections and promote sustainable well-being through culturally relevant
strategies. By integrating participatory approaches and fostering relational
perspectives, this research not only adds to the academic knowledge but also serves
as a significant social contribution, addressing pressing needs and supporting
Palestinian families in their pursuit of well-being.
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Palestinian Narrative and the Production of Knowledge
Nour Bader

“Forget everything that happened. Your mothers and fathers are dead. Leave
it as it is. Forget it.”

This was a statement made by a military official during the genocide
committed by the Guatemalan government against the Maya people during
the civil war (1960-1996). In his article “Moral Dilemmas and Pedagogical
Challenges in Teaching about Genocide,” Joyce Apsel explains that this
official discourse of denial and resistance leads to the extraction of martyrs.

How is forgetting manufactured? Or rather: does the Palestinian forget?
The difference between these two questions is significant. The first refers
to an act imposed by forces working to create forgetting as a form of denial,
while the second refers to the force of remembrance experienced by the
Palestinian. Everything surrounding you urges you to remember—children
and unidentified bodies, checkpoints and permits, arrests, unconventional
mass graves (streets, schools, universities), amputated children, Many
elements push toward remembrance.

These broad themes contain within them countless stories. so, stories become
the discourse leading to what Darwish describes as: “We said: We will exit
when we enter.” Stories of exiting (genocide) are simultaneously stories of
entering a new experience of (resistance).

I view these stories as the fundamental space for cognitive resistance, which
I developed through a spontaneous personal relationship with women to
share these narratives—an experience that cannot be contained within a
fragmented hour of a lifetime but rather constitutes an entire life experience.

My contribution lies in employing elements to address the fundamental
question: How can we resist by producing sociological knowledge through
(stories) within the framework of genocide?
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Self-Care Experience for Frontline Service Providers in Palestine: A
Liberatory Approach to Addressing Challenges

Raeda Amira

The self-care experience for frontline service providers in Palestine is exceptional,
given the complex political and social conditions faced by workers in these fields.
Service providers include a diverse group of professionals such as doctors, nurses,
social workers, teachers, and psychological support providers, who are on a daily
basis deal with psychological and physical pressures resulting from ongoing
conflicts, occupation, and security instabilities.

The challenges faced by these individuals are numerous, significantly impacting
their mental and physical health. Some of the most notable challenges include:

1. Psychological and Physical Work Pressure: Service providers face immense
pressure due to the daily complex events, such as pressures resulting from violence
and ongoing conflicts, which increase stress and exhaustion levels.

2. Lack of Resources and Support: Workers in the health and social services
sectors suffer from a shortage of basic resources and necessary tools, along with
the difficulty of securing a safe and stable work environment.

3. Psychological and Social Factors: Service providers experience psychological
pressures due to their continuous interaction with the victims of conflicts, causing
feelings of anxiety and stress, which may affect their ability to deal with their
personal challenges.

4. Limited Self-Care: Under these difficult conditions, many service providers
neglect the importance of taking care of themselves, which increases the risk of
psychological and physical exhaustion.

In this context, the Psychological and Social Counseling Center for Women in
Palestine sought to develop an experience that focuses on enhancing self-care for
frontline service providers through liberatory strategies aimed at building collective
solidarity. Overall, these strategies reflect a collective approach to improving the
well-being of frontline workers in Palestine under difficult working conditions.
Despite the significant challenges, these efforts aim to reduce burnout and enhance
the ability of service providers to offer the best support to the community in these
complex circumstances.Palestinian Narrative and the Production of Knowledge
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real difficulty for women to access health care services, represented by
the distance from basic services and their lack of availability in the region,
the practices of the occupation and their escalation after October 7, which
changed all the events and details of the residents’ daily lives and affected
their safety and steadfastness in the region. Women’s lack of awareness of
their rights in the field of health care, the importance and role of community
work in strengthening the steadfastness and presence of the population in
their lands, and demanding their rights to exist and obtain their basic rights.
It also supports all societal groups in demanding their rights from competent
authorities.

The recommendations of the current study support the role of community
work in marginalized communities through a participatory approach and
working with people. It is also necessary for the Palestinian government, with
its ministries of health and education, to fulfil its responsibilities towards the
Bedouin communities in Area C and for there to be a national and policy plan
that includes community organizations and the Ministry of Health, whose
goal is to organize the work mechanism, provide support and advocacy, and
unify the efforts made with the aim of improving the situation of women in
the Bedouin communities based on the existing approach. On the human
rights approach and the cooperative approach.
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personal testimonies of social workers reveal the emotional toll of their work
while showcasing their unwavering commitment to resistance and justice.
The paper also underscores the center’s future vision, advocating for the
localization of intervention methodologies, strengthening volunteer networks,
and fostering transnational solidarity through exchanging experiences with
other women’s movements in Latin America and Africa. Ultimately, it argues
that social work, when deeply intertwined with the struggle for justice, can
be a powerful tool for societal transformation and collective healing.

Social Work and Primary Healthcare for Women in Vulnerable C areas
Areej Najajreh

Palestinian women residing in Bedouin areas, specifically classified as
“C,” are exposed to many forms of persecution and marginalization in
their political and social dimensions, which affect several levels of their
integration and interaction and their access to their basic rights in the fields of
primary health care, education, work, and social communication, specifically
in light of situations of war and conflict. Armed forces, where conditions
and repercussions worsen and have double effects on women. Therefore,
the current research aims to document all the practices that limit women’s
ability to safely access primary health care services, including reproductive
health. From here comes the importance of community work and its real
role as an essential component of social work in its interventions based
on the needs of marginalized communities and advocacy for their issues. .
This importance coincides with the goal of the current qualitative research,
which attempts to identify the effectiveness of the role of community work
in Bedouin communities through the approved work mechanisms in light
of the challenges that women face in obtaining health services in light of
societal culture and occupation practices, which constitute the other goal
of this research, and this was done. By using the case study method of a
group of women who belong to the Umm Al-Khair area in Masafer Yatta, in
light of their realistic living conditions as women, in contrast to a group of
community work institutions as well. This was done using semi-structured
interviews and also relied on participant observation of a center that provides
primary health care services.

One of the most important findings of the current study is that there is a
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crises, reflecting the spirit of resistance and solidarity while reinforcing a
liberatory community protection framework for a safer and more liberated
future.

Weaving life through stories: Lamlamah
Abeer Musleh

The paper will try to understand youth engagement amid the genocidal war.
Lamlamah, this term reflects on building a collective through youth work,
in which counter storytelling creates a medium of resilience and collective
power. This paper will explain the concept and how it is shaped within the
youth group practice. It will explore how the youth initiative dynamics
provide a space that gathers the fragmented stories, emotions, self(s) to build
the collective counter story. The paper utilizes three initiatives conducted by
Tamer Institute youth in Gaza.

The experiences of the Psychosocial Counseling Center for Women
(PSCCW) in addressing the challenges faced by social workers in the
West Bank

Khawla Al-Azraq

This paper explores the experiences of the Psychosocial Counseling
Center for Women (PSCCW) in addressing the multifaceted challenges
faced by social workers providing mental health and psychosocial support
to Palestinian women and children. Rooted in a liberation-focused and
resistance-oriented framework, the PSCCW operates in areas most affected
by Israeli occupation, including Area C, the Old City of Hebron (H2), and
Masafer Yatta (the seam areas). Women in these regions endure compounded
oppression—both from the ongoing settler-colonial system and entrenched
patriarchal norms. The paper highlights the center’s intervention strategies,
emphasizing the role of social work in fostering psychological resilience,
collective solidarity, and empowerment in the face of structural violence.

By documenting the realities of Palestinian women, this paper sheds light
on the intersection of colonial and gender-based oppression, illustrating how
occupation-induced hardships exacerbate social inequalities. Through group
intervention, community mobilization, and emergency interventions, the
PSCCW seeks to challenge and dismantle these oppressive structures. The
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Challenges of Field Training Under Occupation
Raid Owidat and Batoul Bashir

Field training provides a space for social work students to observe knowledge
and its various applications. It also represents the first and true launching
pad for students to discover their diverse skills, identify their strengths, and
explore opportunities for developing and consolidating them according to the
needs of all societal groups, including assistance and support, as well as the
various professional processes and interventions required at the development
level. This, of course, coincides with university education, which provides
students with the theoretical knowledge and necessary and fundamental skills
they require in their field of specialization. However, in order to crystallize
this harmony and consistency between the outcomes of the requirements
for studying and learning social work, with its cognitive, value-based, and
skill-based dimensions, it is imperative for those working to develop the
study of this scientific and professional field to provide institutional and
societal environments for students to engage in practical field experience.
This experience is also essential for creating a continuous effort to develop
the social work profession, prepare social workers, and meet the diverse and
evolving needs of society.

The Tamer Institute experience in community protection with children
in Palestine

Tamer Insitute
Mohamad Zaqouq, Dina Abdallah

Amid the war of extermination, Tamer Institute launched innovative
community responses to support children and adults in Gaza through a
training program targeting psychology and sociology students before the war.
This program equipped volunteers with psychological first aid skills using
expressive arts, enabling them to provide swift and effective psychosocial
support and community protection. The experience alleviated children’s
suffering, fostered a sense of safety, and allowed volunteers to deepen their
understanding of their roles and strengths while activating community
solidarity. This initiative demonstrated that engaging youth and women in
community work is a vital investment in resilience and social cohesion. It
embodies an innovative and sustainable approach to addressing humanitarian
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Strengthening Sumud is the linchpin role of the ‘wounded healer’
social worker in confronting Israeli - settler colonial policies in
Palestine

Tareq Hardan and Mohammad Al Qaisy

The oppression of Palestinian social workers under Israeli settler colonialism
is deeply intertwined with the collective suffering of Palestinians. Positioned
at the crossroads of suffering and witnessing, the social worker is both a
witness to the forcible transformation of their community and a potential
agent in the struggle between colonial domination and Sumud. In this context,
social work transcends technical practice to become a field of Sumud,
grappling with the devastating impacts of forced displacement, segregation,
and systemic limitations. Given this reality, conventional psychosocial
support models—from past or contemporary colonial contexts—are
insufficient. Instead, professional practices must be reimagined to move
beyond mere mitigation toward strengthening Sumud and fostering locally
rooted, sustainable responses.

This study, conducted in partnership with Médecins du Monde-Switzerland
in Palestine, examines humanitarian interventions and the critical role
of psychosocial support in empowering displaced communities. These
interventions, which target the most vulnerable groups, such as women
and children, should go beyond therapy to cultivate social cohesion and
develop community-driven strategies to counter settler-colonial violence.
The findings reveal that integrating humanitarian action with psychosocial
support not only addresses immediate crises but also repairs the social fabric,
fortifies solidarity networks, and establishes Sumud models that actively
challenge Israeli efforts to fragment and displace Palestinian communities.

This study underscores the need to redefine the role of the Palestinian
social worker—not as a technical provider of therapeutic services but as
a “wounded healer” and catalyst for social change. Their mission extends
beyond alleviating suffering to fostering local alternatives, redistributing
power, and establishing sustainable pathways for Sumud and liberation.
Confronting settler-colonialism requires not adaptation to its structures but
their dismantling through humanitarian and community partnerships capable
of confronting structural violence and forging a future where Palestinians are
not mere survivors but active creators of their destiny.
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supervised. Among the findings observed during this experiment were a
heightened sense of loss of meaning in life, a tendency toward isolation and
apprehension about interacting with others, alienation from oneself and one’s
social environment, and fear of a repetition of the imprisonment. The phobia
stemming from incursions and military checkpoints, coupled with fear and
anxiety of repeating the imprisonment were also present. The outcomes of
this experiment have motivated the generalization and relfelection of this
experiment to other governorates, as the number of prisoners who have
undergone improspnment has increased.

Social Work in Refugee Camps: Case Study on Jalazon Refugee Camp
Ahmad Darbeh

This study sheds light on the reality of Palestinian refugees from the Nakba
in 1948 to the present day, focusing on the historical and current role of the
United Nations Relief and Works Agency for Palestine Refugees (UNRWA)
and its impact on shaping social work systems within the camps. The
research addresses the ongoing violations faced by Palestinians in the West
Bank and Gaza Strip, particularly during the recent war of genocide carried
out by Israel. This war has led to the destruction of infrastructure, health and
educational facilities, and the imposition of a total siege on Gaza, alongside
intensified targeting of refugee camps in the West Bank, including Jenin,
Tulkarem, Nour Shams, Balata, and Al-Ein.

The study traces the evolution of social work in refugee camps—from
emergency relief to community empowerment—highlighting the shift in
approach from charity-based interventions to a rights-based framework. It
also explores the roles of grassroots organizations and popular committees,
as well as the decline in UNRWA’s services due to increasing political and
financial pressures.

A practical case study from the Jalazone refugee camp is presented through
the experience of the Psychological and Social Development Association,
showcasing a local initiative that relies on volunteerism and community-
based support to deliver psychosocial services amid numerous challenges,
including lack of funding and diminishing volunteer engagement.
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constructed as an infrastructure for the resistance society. Efforts must be
made at all levels to enable it to overcome colonial trauma, its repercussions,
and its consequences. This requires reconstructing the Palestinian self through
patterns of collective solidarity (religious, social, and life-related), unleashing
psychological and political effectiveness in the struggle and community, and
healing through preserving the narrative and through speech. It also requires
embodying the meanings of attachment to things and lives and transforming
emotions toward them in the sense of sacrifice and self-sacrifice, identifying
with the roles assigned to the martyr and the meaning of martyrdom, or using
jokes and sarcasm to confront distress. Finally, finding the sacred meaning of
Palestinian existence through intellectual and spatial connection.

“Released Prisoners, Liberated Bodies and a Memory Still in
Captivity: Alienation and the Fear of Repeating the Experience”

Ayed Hoshiyeh

October 7, 2023, marked a turning point in the lives of the Palestinian people
in general, and the lives of prisoners in particular. This paper summarizes
the outcomes of a practical experience conducted with a number of released
prisoners who had experienced imprisonment during the current war, or
who had been imprisoned during the war and whose circumstances changed
completely with its onset.

The experience was summarized in a joint initiative by the Palestinian Union
of Social Workers and Psychologists, in partnership with the Alternative
Information Center and ActionAid Palestine, which embraced the initiative
and expressed a strong commitment to its success. This experiment followed
observations, media coverage, and documentation of a number of prisoners
released by the Israeli occupation during the war, or those arrested during
the war, who spent a certain period of time in detention, and were later
released. Numerous indicators and reactions related to the harshness of the
detention experience were observed. Accordingly, an intervention program
was developed, which included training 32 social workers in Bethlehem and
Hebron on the basics of intervention with these prisoners and the skills of
providing social and psychological services through intensive, specialized
training. These workers then worked with a group of male and female prisoners
who had been released from Israeli prisons. This work was professionally
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The study concluded that MHPSS providers in the PRCS face dual pressures,
as they are both victims of a harsh reality, and direct targets in an active
war zone while continuing to provide support and alleviate their people’s
suffering. These workers experience emotional, psychological exhaustion,
loss, and various hardships.

The research highlights the PRCS as a model of resilience, offering
psychological, medical, relief, rehabilitation, and media services to those
affected by war while emphasizing mental health as a fundamental human
right. The study also uncovered severe depletion of workers’ time and energy
due to Israeli-imposed movement restrictions in the West Bank and Gaza,
rising transportation costs, and fuel shortages, in addition to the systematic
violence as a colonial tool to dismantle civilian institutions indiscriminately,
including PRCS capacities and staff. The study also proposed several key
solutions such as enhancing psychosocial support through specialized
programs to help workers cope with trauma, providing personal protective
equipment, and training in safety protocols.

On the Meanings of Existence for the Palestinian Actor; Generating
Meaning in an Unfinished Process of Healing

Bilal Salamah

This intervention aims to shed light on some of the patterns of the ordinary
social actor—in both individual and collective forms—in the process of self-
healing by exploring and generating meaning for Palestinian existence. We
distinguish between two types of meaning: rhizomatic meaning, relational
and intertwined, which reaches the level of sanctity in the spiritual and
national sense, both individual and collective, and the truncated meaning,
which entails the meanings of life in a fragmented and separate manner,
whether material or individual, and the focus on the first meaning as a method
or methods of self-healing developed in light of the relational comprehensive
understanding of the Palestinian cultural and political context, and far from
the Western liberal models that reduce the individual to the individual with
their slogan abbreviated as: “post-” and the next day, which have not yet
come.

In order to understand the model of rhizomatic consciousness/meaning, it
is necessary to understand the value, moral, and existential system that was
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This study aims to analyze the volunteer activities carried out during the
war on Gaza by examining their nature, the challenges they faced, and the
strategies employed to ensure their continuity. Data was collected through
the monitoring of 20 volunteer initiatives across YouTube, social media
platforms, and online sources, in addition to reviewing activity reports and
conducting interviews with six volunteers.

The findings highlighted the essential and diverse role that volunteering
played during the crisis, ranging from providing medical aid and food
distribution to psychological support for children and emergency education.
The study also shed light on the obstacles volunteers encountered, including
lack of funding, difficulty accessing affected areas, and security risks. The
results confirmed that volunteering was not merely a humanitarian response
but also a means of resilience and resistance—an act of survival and hope in
the face of extreme adversity.

Palestinian Red Crescent Society
Challenges Facing Humanitarian Workers — Providers of Mental
Health and Psychosocial Support Services
The Palestinian Red Crescent Society as a Model

Margaret Al-Ra’i

This study examines the challenges faced by humanitarian workers,
particularly providers of mental health and psychosocial support (MHPSS)
services at the Palestinian Red Crescent Society (PRCS), during the period
of genocide and erasure affecting the Palestinian people in the West Bank
and Gaza Strip since the events of October 7th 2023, to the present.

The research analyzes both the direct and indirect effects of these challenges,
to gain a deeper understanding of the voices and needs of workers in the
field. The study relies on the review of previous related studies, and employs
a qualitative research methodology. To draw conclusions relevant to the
Palestinian context. A purposive sample was selected from PRCS mental
health staff, including employees and volunteers who provided MHPSS
services from October 7th2023, to March 1st2025. The study included 15
participants: seven from the West Bank and eight from Gaza, with an age
range of 37.8 to 56 years. Their experience at PRCS ranged from 4.7 to 23.5
years.
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physical impact and suffering resulting from ongoing trauma.

Additionally, the presentation highlights the informal solidarity and
protective mechanisms developed by Palestinians in response to crises, such
as “grassroots support” and “collective resilience.” Before the establishment
of formal academic frameworks like “psychological first aid,” Palestinian
society had already developed social support systems rooted in indigenous
values such as 4—<3dl (collective emergency relief),i=s=ll (grassroots
solidarity), 353! (kinship support), and 2l (backbone support). These
values have played a crucial role in enhancing the community’s ability to
navigate crises, giving these experiences new meaning while reinforcing
social cohesion. Over time, these community-driven mechanisms have
proven effective in overcoming the challenges imposed by occupation,
preserving national identity, and strengthening resilience.

In conclusion, the presentation emphasizes the importance of developing
culturally relevant therapeutic frameworks that reflect the Palestinian context.
It underscores the central role of community-based support in strategies for
psychological healing and resilience. This approach requires addressing the
limitations of applying Western therapeutic models, which may not align
with the unique realities of the Palestinian experience. The presentation also
highlights the crucial role of mental health organizations, such as Médecins
du Monde Switzerland, in adapting knowledge and interventions to better
align with the values and needs of the Palestinian community.

Volunteering: A Rescuer in Gaza
Haneen Majadleh

Volunteering serves as a fundamental pillar in supporting communities,
and its importance increases during crises as it contributes to providing
urgent relief, strengthening social cohesion, and offering psychological and
logistical support to the most vulnerable groups. This research focuses on
volunteering and both individual and community-based volunteer initiatives
in Gaza amidst ongoing bombardment and widespread destruction. Various
initiatives have emerged in the fields of humanitarian relief, medical care,
psychological support, and emergency education, playing a crucial—
sometimes even sole—role in filling the gaps that official entities are unable
to cover.
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The role of grassroots institutions in Palestine in light of the ongoing
Genocide

Alaa Srouji, Shatha Al-Azzah, Ramy Masaad, Adham Karajah,
Hakima Hassan

In light of the ongoing Palestinian struggle, leaders emerged, especially in
its first months, and were overwhelmed and confused about how to deal
with the nature of the programs, their priority, and their appropriateness to
the context. Cooperation also helped create their own funding for Palestine,
while commercial companies helped increase the number of visitors and their
effectiveness due to their direct engagement with people and the community,
the presence of a base of volunteers/activists, and their ability to mobilize
community resources. Their programs and initiatives could not have been
established to promote resilience and community solidarity.

In this session, we would like to highlight a group of active agricultural
cooperatives and initiatives active in light of this war. These cooperatives
have been able to learn different roles and inspiring models at the strong
economic level. We deemed it important to include them in this conference,
engage in dialogue with them, and learn for ourselves.

Support and Resilience in the Face of Psychological Trauma: Healing
Strategies in Palestinian Society

Eman Hammad

This presentation explores the crucial role of community support and
resilience in promoting the psychological healing of the Palestinian people,
amidst the ongoing psychological trauma caused by occupation and daily
human rights violations. The nature of trauma-related disorders in this
context presents unique challenges, complicating traditional psychological
diagnosis and treatment. Furthermore, the lack of safe spaces and restorative
periods continues to be a significant barrier to individual recovery and the
ability to overcome pervasive trauma.

The presentation also examines the psychological challenges faced by
Palestinians under occupation, with an emphasis on the collective nature
of trauma and its long-lasting effects on both individuals and communities.
Additionally, it explores the linguistic terms and expressions commonly used
in Palestinian society, which can serve as tools for understanding the psycho-
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Abstracts:

“Social Work as a Tool for Steadfastness and Liberation: Field
Workers in the Disability Sector During War.”

Kefah Abu Ghoush, Hala Ali, Iyad Karnaz, Latifa Al-Jabari, Marium
Ziyoud

Disability in Palestine has historically been intersectional with the colonial
context and social work. The occupation has systematically contributed to the
rising rates of disability in Palestine, deliberately causing injuries that lead
to permanent disabilities among Palestinians as a weapon of war. Statistics
indicate a significant number of injuries resulting in permanent disabilities,
especially during popular uprisings, wars on the Gaza Strip, and the Great
Return Marches, where the occupation intentionally inflicted injuries,
particularly to the limbs, leading to lifelong disabilities. Concurrently,
following the First Intifada, which caused nearly 15,000 permanent
disabilities, the healthcare and developmental centers in Palestine struggled
to provide adequate services, leading social work and developmental
institutions to play a vital role in developing programs and activities to
address the growing number of persons with disabilities. Today, social work
and field-based interventions are crucial for the steadfastness of persons with
disabilities during war and play a decisive role in the liberation movement.

During the genocide on the Gaza Strip, Stars of Hope Society (SHS), through
its field social workers, provided emergency support and interventions to
meet the substantial humanitarian needs of persons with disabilities, helping
to minimize their exclusion from available services and resources and
ensuring some of their basic needs were met.

This session, by sharing the experience of the Association, aims to highlight
the role of inclusive social work in enhancing the steadfastness of persons
with disabilities during war, and how reducing their exclusion can serve as a
tool for broader steadfastness and liberation.
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Abeer Musleh

is an academic and researcher in youth and community
work, a faculty member at Bethlehem University,
with research interests in youth civic and political
engagement, cooperatives and the resistance economy,
gender, and decolonization studies in youth. She
currently serves as Chair of the Department of Social
Sciences at Bethlehem University and Vice President
for the Middle East and North Africa region of the
Sociology of Youth Research Group of the International Sociological
Association.

Rawan Ibrahim

is a consultant specializing in child protection and
alternative care systems, with over twenty years of
experience as a practitioner and researcher. Her career
began in residential care for severely abused children
in Jordan and deepened through her doctoral research,
which focused on the transition of young people from
institutional care to adulthood. She later served as
Project Director and Co-Investigator of the Community-
Family Integration Teams (C-FIT), a UNICEF-supported initiative aimed at
helping the Jordanian government reduce institutional care by establishing a
foster care system.

Dr. Rawan continues to advise local governments and international
organizations across the Middle East and North Africa. Her research and
professional interests focus on strengthening child protection systems
and promoting family-based care in developing economy contexts, with
particular interest in developing systems based on implementation science
frameworks.
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He holds a master’s degree in sociology from Birzeit University, with a thesis
entitled “Israeli Prison as a Spatial and Temporal Concept.” He also holds a
bachelor’s degree in sociology from Bethlehem University.

He has published numerous studies and research papers in the fields of
development, social and economic policies, labor policies, and tax justice.

Nahida Al-Arja

Associate Professor of Psychology in the Department
of Social Sciences at Bethlehem University since 2010.
She earned her PhD in Counseling Psychology from
Cairo University in 2010.

Her research interests focus on personality traits and
positive psychology, post-traumatic stress disorder in
. children and adults, death anxiety and suicide, and the
mental health of the elderly.

Iyad Hussein Al-Karnaz

He holds a PhD in Psychology from the University
of Tunis for Humanities and Social Sciences and
is preparing to defend his doctoral dissertation in
Sociology at the University of Tunis. He serves as
the Director of the Gaza Office of the Stars of Hope
Association for the Empowerment of Women and Girls
with Disabilities. He also has extensive experience in
civil society work, having conducted numerous studies and research in this
field.

He serves as the Disability Group Coordinator in Palestine, in addition to
his role as the Rehabilitation Sector Coordinator for the Palestinian Non-
Governmental Organizations Network, reflecting his deep commitment to
disability issues and the rights of persons with disabilities in Palestinian
society.
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Scientific Committee

Eileen Kuttab

Associate Professor of Sociology and a faculty member
at Birzeit University since 1981. Founding Director of
the Institute of Women’s Studies at Birzeit University
from 1998 to 2008 and 2014 to 2016.

Founding member of the Board of Trustees of the
Arab Council for the Social Sciences (ACSS), based in
Beirut, Lebanon, from 2008 to 2014, when she chaired
the ACSS focal point in Ramallah, Palestine. She was
the first Palestinian woman elected in Palestine to head the Birzeit University
Workers’ Union from 2011 to 2013.

She served as Chair of the Board of Trustees of the Law for Human Rights
Foundation (Al-Haq), a human rights organization, from 1994 to 1997
in Ramallah, Palestine. She has founded and participated in research,
development, and feminist organizations in Ramallah since the early
1990s, whose work focuses on producing alternative critical knowledge
on development and women’s empowerment. Her research interests and
publications have focused on Palestinian women’s movements, social
movements, gender, and alternative development in a colonial context, as
well as higher education as a political practice, and empowerment through
grassroots organizations.

Firas Jaber

Founding researcher at the Social and Economic Policy
monitor, Ramallah, and focal point coordinator for the
Arab Council for the Social Sciences - Palestine. He
previously worked at several Palestinian research and
development institutions. He is a board member and
treasurer of the Al-Mada Foundation for Community
Development for several years, and a member of the
general assemblies of several Palestinian civil society
organizations. He is also the founder and chairman of the board of directors
of the Arab Institute for Research and Policy Studies (Nawah), based in
Morocco.
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mortification. The intervention concludes by emphasizing that our people’s
narratives of protecting the vitality of the Palestinian future and resisting
endless dismemberment offer moral lessons that require those working to
direct their energies toward highlighting individual and social strengths,
refocusing what I call the “ethics of life” to open the way for building a
dignified future that contributes to developing a greenhouse for gathering the
dismembered and weakening the colonial settler brutality.

Stéphanie Wahab PhD. MSW

Professor at Portland State University’s School of
Social Work. She teaches courses focused on social
justice, philosophies of science, and qualitative inquiry.
Her research and scholarship are concerned with
the intersections of individual and state sanctioned
violence, including but not limited to intimate partner
violence, systemic racism, and criminalization. She
has been a Motivational Interviewing trainer since
2000, and became a Certified MINT (Motivational Interviewing Network
of Trainers) Trainer in 2020. She is a co-editor of Feminisms in Social Work
Research: Promise and possibilities for justice based knowledge.

A Palestinian Praxis of Social Work

Drawing on anti-colonial, indigenous, and feminist thought and practice, the
talk will explore possibilities for articulating a Palestinian Praxis of Social
Wak
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Keynote Speakers

uy Nadera Shalhoub-Kevorkian

A Palestinian Jerusalemite feminist whose
scholarship on the settler colonial state’s brutality,
unchilding, securitized and sacralized politics, state
crime, law and society, and global feminist politics,
challenges epistemic violence. She is the Global
Chair in Law- Queen Mary University of London,
Professor Extraordinarius- University of South
Africa, Visiting Professor- Princeton University,
and Professor emeritus- the Hebrew University,
Jerusalem.

“Reading the Body Parts and the Production of Life in the Work of
Social Workers”

What is the political-psychological role played by the extent of Palestinian
pain and loss in the lives of individuals and society? How can we work to
propose critical interventions that are productive for life and the future, and
offer readings from the body parts? The brutality and actual genocide are
increasing amidst “innocent neutrality,” the incitement of confusion, and
the diversity of self-numbing methods for mental health workers? How
can we formulate localized and intensive social work and propose rooted
interventions in our Palestinian context, where brutality permeates physical,
societal, geographical, and psychological remains, and where killing and
abuse are the rule, not the exception? What is the moral responsibility of
social workers at this moment in our history?

This intervention draws on the resistance of our people in Gaza when
they gather the body parts and learn from the strength of their rejection
of endless death, to analyze the challenges of social work in historical
Palestine, from occupied Jerusalem to Gaza. The intervention begins by
introducing the concept of dismemberment and savagery, moving on to
deconstruct its psychosocial implications, particularly against policies of
anesthesia, submission, and surrender. It emphasizes that revealing reality
and truth, with humanity and intellectual clarity, is resistance to all forms of
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exploration. The focus on confronting the existing political circumstances
surpasses documenting the experience, building on it, and learning from it.

From this standpoint, and in light of the rich and diverse experiences and
professional expertise practiced in the Palestinian society, the idea of
developing and documenting the experience of Social Work in the context
of Israeli colonialism emerged. This is to transform practice into theory and
intellectual material that can serve as a reference for other contexts. This
would give value and richness for the various roles that Social Work plays in
confronting the different challenges experienced by Palestinians.

Through this forum, we aim to document and analyze the theories being
used, and how they are utilized, and the practical interventions in the colonial
context. We will also explore Social Work interventions that seek to liberate
the individual and the community at the same time. As such, we will be
inviting a range of academic papers as well as testimonies and experiences
from active social work practitioners in the field.
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the Palestinian society on the collective and individual levels, and adopt daily
practices that “normalize” with the goals of social fabrication and reshape
awareness in a manner consistent with the objectives of colonialism.

These practices have made Social Work a dynamic discipline for coping
and steadfast adaptation, as the Palestinian cannot resist without the ability
to cope with and respond to all the painful and exhausting losses on the
human, material and practical levels. Social Work thus becomes a critical
tool that transcends the individual to the collective, allowing accumulated
experiences of social work to transition from working with individuals to
addressing community and societal needs, as the scale of human losses is
vast and painful.

This raises a uniquely Palestinian question about how to view Social Work
as an attempt at Palestinian steadfastness and resistance, rooted in a profound
understanding of social relationships—of the self, family, community, and
society—while directly addressing the accumulated losses and aiming for
continuous resilience, emancipation and liberation. This gives a broader
meaning than the sacrifice and loss, opening the door to a different future for
the Palestinian.

The social worker is part of Palestinian society, involved in the process of
conflict and confrontation, often finding themselves in the dual position of
both service providers and victims. Social workers are often exposed to a
set of obstacles resulting from colonial policies and procedures, such as
arrest, mobility restrictions, direct assault, closure of social institutions, and
the legal framework regulating the profession. These challenges complicate
social workers’ ability to promote a more just and resilient society, and
increases the intersection of social action and political resistance action.

Hence, fieldwork within the Palestinian society seeks to create on-the-
ground local alternatives and practices that operate within the principles of
Social Work, expanding the scope of practice to encompass opportunities
for action within a colonial context that addresses the individual and society
at the same time. This requires expanding and developing the concepts and
perspective of social work in Palestine and globally.

It is significant to note that there is a shortage of documentation regarding
the development of Social Work in Palestine, and that the predominant focus
is on practical applications and development while neglecting the theoretical
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About the Forum

Social Work in Palestine is considered an integral part of the liberation
process from colonialism. Palestinian academic institutions and community
organizations, since their establishment, have sought to create local social
structures that contribute to the steadfastness and liberation of society
through various interventions.

Social Work in Palestine is considered one of the ways to organize the
community to respond and cope with the difficult circumstances experienced
by Palestinians due to living under colonialism. Social Work is not limited
to providing social and psychological services to families and individuals,
but also works to create alternative methods for community-based action to
enhance steadfastness and community resilience against occupation policies.

Social work in Palestine does not separate colonialism from the socio-
economic realities which are manifested through on-the-ground structural
and daily challenges, such as policies, laws and procedures imposed by the
occupation. These challenges affect the structure and cohesion of Palestinian
families and the pressures they endure. These also include economic
dependence on the labor pattern, wages and consumption limitations, and
even choices related to where they live and interact, while the struggle over
Palestinian land and space continues — affecting homes, neighborhoods, the
scene and the broader community.

Colonial policies have escalated, seeking to dismantle the social fabric of
Palestinian society through a number of policies and practices of spatial
and social cleansing, leading to the genocidal war that is still being waged
against Palestinians in the Gaza Strip, and to a lesser extent in the West Bank
and Lebanon. These policies manifest as a clear embodiment of the core
colonial ideology of annihilation and erasure, targeting Palestinians wherever
they may be, and extending to every aspect of their life and survival, and
include social, economic, and health institutions, housing and infrastructure,
specialized cadres, public spaces, and historical and cultural structures. This
reflects a continuation and deepening of the Nakba of 1948, with the goal of
complete ethnic cleansing from Palestine.

Several measures were imposed, including the policy of collective punishment
and apartheid policies, land confiscation, and the besieging, criminalization
and dismantling of institutional collective work, in an attempt to dismantle
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